
Nowadays, having an Internet connection in hotels is more a necessity than a choice. No matter whether your customers are 
tourists or business travelers, it is essential to offer the necessary infrastructure for controlled and secure Internet access. 

Business people traveling to close a deal or visit customers expect to find hotel rooms that offer a virtual office with secure 
access to their corporate network, virus-free email and even videoconference facilities to contact customers and 
partners.

Tourists want to be able to plan their activities: get local maps, find out about places of interest or even post photos 
and comments on their blogs or social media.

Boost your revenue and extend your offer of services with Panda GateDefender eSeries HotSpot by offering your 
customers easy-to-use quality Internet connection with no need for them to reconfigure their devices.

Billing tailored to your needs
• Pre-paid billing including support for PayPal 
• Post-paid billing with usage integrated in the software used in your organization (PMS).
• Free, configurable connection support, exclusive to your visitors and customers.
• Billing by connection time or data transfer volume

Service customization with your brand
• Your customers and visitors can see a login page customized with your organization’s image and the services you offer.
• Monetize the service through banners, ads and other offers

Internet connection and strict control over your network resources 
• Easily check time and bandwidth usage per customer or visitor.    
• Offer a secure Internet connection service with all the benefits of using a UTM appliance: Web filtering, antivirus and anti-malware 
   scanning, anti-spam filtering and protection against fraudulent emails and websites.

Panda
GateDefender eSeries 
HotSpot Hospitality 
Ideal for hotels, youth hostels, 
halls of residence and campsites

Benefits



Panda GateDefender eSeries SmartConnect™  
Allow new connections automatically with Panda SmartConnect™.
Your customers and visitors can connect to the Internet in four 
simple steps:

1.  Open their browser and fill out the form with contact 
     information

2.  Choose the connection type they prefer

3.  Pay with PayPal (unless the connection services is free)

4.  Check their mobile device and use the user name and 
     password sent by email or SMS to log in with their browser

Panda GateDefender eSeries HotSpot Hospitality
Ideal for hotels, youth hostels, halls of residence and campsites

Customizable service image
• Customize the welcome page with your own logos, graphics, 
   banners, advertising, etc.
• Multi-language support
• Personalized list of public websites that do not require 
   authentication

Configurable connection quality   
• Bandwidth restrictions per user in terms of download and upload 
   speed 
• Traffic limitations per user 
• Individual monitoring of users’ Internet access  
• Single-click account creation
• Panda SmartConnect™: Automatic account creation via email
   or SMS
• Flexible ticketing system including cyclic tickets for regular visitors

Flexible payment
• Flexible payment model: Prepaid, postpaid and free connection 
• Charge by data transfer or specified time usage
• Bill end users in their local currency
• Accepts PayPal payments 
• Create usage plans and bill users with one click

Integration with third-party products
• Generic JSON API for seamless integration with billing software
• Native integration with ASA jHotel and pcs Phoenix

Reports and statements
• Real-time monitoring of data transfers, payments made and 
   outstanding payments globally or down to per-user level.

Remote Support
• Remote product management with Panda Perimetral Console.

Roaming users  
• Centralized access to the service from a single point for hotel 
   chains. 

Segurity
• Antivirus
• Anti-spam
• Web filtering
• Content filtering  
• Firewall and IDS
• Complete isolation of the internal network from the guest 
   network

Easy-to-install, maintenance-free service
• Use the Panda SmartConnect™ feature to provide automatic secure Internet connectivity to visitors. No human intervention or technical 
   knowledge required. 
• Don’t worry about previous account credentials as you can automatically configure their expiry.
• Panda  Perimetral Console offers your partners the tools needed to ensure quality, uninterrupted service: incidents are resolved rapidly 
   and remotely without going on-site.
• With Panda HotSpot Satellite your customers and visitors can use the service in your group's different hotels without having to reset 
   their devices.

www.pandasecurity.com

Features

Once you have registered your Panda SmartLogin account it will be able to recognize devices without having to reenter user 
credentials.


